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Dear John:
Thank you for choosing GoToMeeting, the hassle-free solution to your online meeting needs.

The following contains your payment information and receipt:

Date: Nov 12, 2007
Plan: GoToMeeting Personal Annual Plan
Plan Expiration Date: Nov 12, 2008 PST

GoToMeeting Personal Annual Plan billing cycle Nov 12, 2008 PST $468.00
PAYMENT: Visa XXXX-XXXX-XXXX-8851 ($468.00)

New account balance: $0.00

On your plan renewal date we will bill you for the GoToMeeting Personal Annual Plan, which is
$468.00. To ask any questions about this transaction, please call Customer Care at any of the
phone numbers listed below or reply directly to this email.

If you need to change your plan selection, our Customer Care Department can make any necessary
adjustments to your account to reflect the correct plan and charges.

To cancel future renewals of your subscription plan, log in to www.gotomeeting.com, select "My
Account" and "Billing Information” and set your Subscription Options to "No, please cancel my
subscription and do not renew my plan automatically upon expiration."

Again, thank you for using GoToMeeting, Online Meetings Made Easy.

Regards,
Customer Care Team
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